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QUYDINH
Vd viQc thgc hiQn Quy ilinh sii U - QDi/TW ngiy 18102t2019 cria BO Chinh tri

"v6 tr6ch nhiQm cria nguli tlfng tlflu cdp riy trong viQc ti6p dao,
Aiii ttropi tn;c tiiip vfi dffn vdr xfr If nhfrng phf,n 6nh, ki6n nghi cfia dfln"

- Cdn cri Di6u lQ Ding CQng sin ViQt Nam;

- Cdn cri Quy dlnh sd 11 - QDi/TW ngey ftrc212019 cria BO Chinh tri "vi
trdch nhiQm cila ngadi d,in7 ddu ,(ip tiy trong viQc tiiip ddn, dtii thoqi trqc tidp voi
ddn vd nh ly nhftng phan dnh, ki6n nghi cfia ddn";

- Cdn cri Quy dinh s6 1216 - QE/TU ngdy 12/1012023 cria Ban Thucmg vg
Tinh uy ,re vi6c thpc hiQn Quy dinh sO t 1-QDi/TW ngdy 1810212019 cria BO Chinh
tri "ri trdch nhi€m cila ngudi dt?ng ddu cdp ily trong vi€c ti€p ddn, diii thogi trtgc
ti€p v6i ddn vd xth ly nhirng phdn dnh, bi€n nghi cfia ddn";

- Cdn cu Quy6t Ainn sO t 217 - QD/TU ngdy l2llol2o23 cria Ban Thudrng vu
Tinh ity "vi ban hdnh Quy ch€ ti€p ddn, dtit thogi trqc ti€p vdi ddn cita ngudi dt?rg
+) : ? ttaau cap uy ;

- Cin cir Cdng vdn sd 2024 - CV/BNCTU ngey IO|T /2025 cria Ban NOi
chinh Tinh uy ,rC viQc thyc hiQn titip d6n cinngudi dtmg ilAu cdp tty xd;

- CIn cri Quy ch6 lam viQc sO O1 - QCIDU ngdy Oll7l2o25
hdnh Ding bQ phudrg, nhiQm ky 2025 - 2030;

- X6t tt6 nghi cria Vdn phdng Ding uy,

Ban Thrgong vp p6ng uy quy dinh vO tr6ch nhiQm c:ira ngudi dring cl6u c6,p Vy
trong viQc tiOp ddn, OOi ttroai trpc titip v6i ddn vd xri l)i nhimg phin 6t1h,ki6n nghi
cria ddn nhu sau:

Di6u 1. Ph4m vi tlidu chinh, aiii tugnrg 6p dgrrg

1. Quy dinh ndy 5p dpng dOi v6i ngudi dimg d6u c6p riy; ngudi phin 6nh,
ki6n nghi, khi6u n?\ d) c6o; citc co quan tham muu, chinh quy6n vd dcyn vi c6 1i6n

-A . , r ' r , . ^ r
quan d6n vi-6c ti6p c6ng ddn, d6i thopi tryc ti6p v6i c6ng d6n vd xri ly, gitri quy6t
ph6n 6r7h,ki6n nghi, khi6u n?i,t5 c6o cria c6ng ddn cria ngudi il,:rrg dAu cdp tty.

2. Quy d-inh ndy quy dinh cp thiS vC tfrOi gian, pham vi tiiSp cdng ddn ct:r-
ngudi thmg dAu c6p riy; nguy6ntilc xu ly, gihi quyiSt ki6n nghi, ph6n 6nh, khi6u

. ,A , o . \ 'n?\ tO c6o cria ngudi drn g d6u cdp uy; trdch nhiQm cta UBND phucmg; cdc
phdng, ban c6 li6n quan gifp nguli drlrg dAu cdp iry trong viQc titip cdng ddn, d6i
thopi trgc tiiip v6i c6ng ddn, xri ly nhimg ph6n 6rih,ki6n nghi, khiiSu n?i, t6 cfuo ciua
c6ng ddn.

cria Ban Che
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t
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Di6u 2. Nguy6n tfc chung

1. Ngudi dtmg dAu cdp ity trpc titip lenh dao, chi dpo c6ng tdc ti€p c6ng den,

xri ly, gihi quy5t phin 6nh, ki6n nghi, khi6u n?i, di ciro ct.r- c6ng d6n; thgc hiQn

nghiOm tirc viQc tiiSp c6ng d6n, dOi ttropi tryc titip v6i c6ng d6n vd xtr ly, gihi quytit

nhirng ph6n 6nh, kii5n nghi, khitiu n?i, t6 c6o ctra ngudi dAn theo Quy dinh sO t t-
QDilTW vd c6c quy dinh cria Dang vd ph6p 1u0t cria Nha nu6c c6 1i0n quan.

2. Viec ti6p c6ng d6n, OOi tfropi trgc tii5p v6i c6ng ddn vd xtr ly, gthi quytit
ph6n 6r7h, ki6n nghi, khi6u n?i, t6 cilo cria c6ng ddn v6i ngudi drmg dAu c6p riy
ph6i b6o dim ddn cht, c6ng tdm, khdch quan, kip thoi, dirng pham vi thAm quydn,

dring quy dinh ctra Dhng, ph5p luft cria Nhe nu6c; phai tdn trgn g,lilngnghe y ki6n,
nguyQn veng cria c6ng dAn; b6o mat thdng tin, b6o d6m an todn cho ngudi ph6n

6nh,ki6n nghi, khi6u n?i,t5 c6o theo quy dinh.

Di6u 3. Thli gian, tlia tli6m ti6p c6ng dfln

1. Ngudi dring dAu cdpity ti6p c6ng d6n dinhkj,vdo ngey mtng 1 vd 15 hing
thdng tai dia di6m ti6p c6ng d6n, ctng v6i lich ti6p c6ng d6n ctra Cht tich Uy ban

nhdn d6n phudng vd c5c phdng, ban, dcm v! c6 1i6n quan theo quy dinh.

2. Trudrng hqp lich titip cdng ddn dinh kj,tring vdo ngey nghi, ngey 15 thi tO
chric ti6p c6ng d6n vdo ngdy ldm viQc tii5p theo. DOi vdi nhfing vU viQc khi6u n?i,

td c6o phirc t?p, bric xirc, k6o ddi, ngudi dirrrg dAu cdp ny chtr dQng bO tri th6m thdi
. ,. A A rA , ,1 , r \ I z' ,\ 1 I \ 'giantiCp c6ng d6n trong thdng phu hqp v6i tinh hinh thgc t6.

3. Ni5u c6 ph6n 6nh, ki6n nghi, khiiSu L?i, t6 cfo cira ngudi d6n vA nQi dung

suy thodi"try diSn bi6n", "ty chuy6n h6a" cttacdnbQ, ding vi6n thuQc thAm quy6n
qu6n lli thi ph6i t6 chirc ti6p ddn ri6ng v6i tu cdchld ngudi dtmg dAu c6p iry.

Diiiu 4. Phpm vi ti6p dfin

Phpm vi titip c6ng d6n ctra ngudi <hing ilAu cdp ity bao gdm: Nhirng ph6n 6nh,

ki6n nghi, khi6u n?i, t6 c6o cria c6ng d6n vA nnimg bi6u hiQn suy thodi vO d?o dfc,
,A. A . ' t ' '
16i sdng vd nhirng bi6u hiQn "tg di6n bi6n", "ty chuy6n h6a" ctra cdn bQ, d6ng vi6n;
c6cphhndnh,ki6n nghi, khi6u n?i,t5 c6o kh6c, nh6t ldcdc v9 viQc khi6u npi d6ng

ngudi, phfc t?p,k6o dei, c6 6nh hucrng d6n an ninh trQttlt, dd dugc chinh q.ryAn

thlr lf gitLiquytit theo thAm qrydn, ,h,mg ngudi d6n vdn chua ddng tinh.

Di6u 5. Ti6p c6ng dffn dQt xu6t vn tl6i tho4i tn;c tiiip vfi c6ng dfln

1. Ngudi dring dAu cdpity ti6p c6ng d6n dQtxu6ttrong cdctrucrng hgp sau:

dei, c6 nhi6u ngudi
dcm v! hoflc f ki6n

tham gia, 1i6n quan
ct.r- cdc co quan, td

a) VU viQc t Oi cgm, phric t?p, k6o
trdch nhiQm cria nhi6u co quan, t6 chric,

chirc, dcrn vi cdn kh6c nhau.

b) VU viQc c6 th6 gdy ra hfu qua nghiCm trgng, anh hu6rng d6n an ninh, chinh
tri, l.r:At tg, an todn xd hQi.

c) Circ trucmg hqp cAn thiiSt khSc do ngudi dung dAu cltp ity quytit dinh.
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2. Khi c6 nhi6u nguoi dan dA nghi tf6i thopi ho4c x6t th6y can thitit, nguoi

dung <tdu c6p riy phai chri tlQng td chric c6c cuQc tt6i thopi voi ngudi ddn, giao c6c
co quan li6n quan chu6n Ui tii 1i0u, nQi dung chu d6o.

3. Cdn cri tinh hinh an ninh, tr$t tU vi tffi ch6t vg viQc, nguoi tlimg <tAu c6p
riy quy6t dinh thdi gian, rtia tli6m, thdnh phan ftam gia tii5p d6n tl6t xu6t, ai5i ttroai
tr.uc ti6p voi c6ng dan d6i voi timg vu viQc cs th6.

Didu 6. Ti6p nhgn, xir lf cic phin 6nh, ki6n nghi, khi6u n4i, t5 c6o cfra
nguli ttirng tliu cfp iy

1. ViQc ti5p nhQn vd xri g phan rinh, ki5n nghi, khiiSu npi, t5 c6o cria ngridi
tlimg ddu c6p riy thgc hi6n theo nguy6n t6c:

a) Dt5i voi phan rffi, ki6n nghi, ktri6u n4i, t(i c6o thuQc thAm quy6n giii quy5t,
chi dpo gi6i quyi5t cria nguoi dimg tl6u c6p ty, c6 n6i dung x6c drlng, cdn cri 16

rdng, cu thiS thi nguoi drmg dau c6p ty titip nhQn, xem xdt, gi6iquy6t ti.p thdi hoflc
chi d4o giai quyiSt dut <ti6m ngay. Trudmg hqp phan 6nh, ki6n nghi, khi6u n4i, t6
c6o thu6c thAm quy€n giai quyi5t, chi d4o giai quy,5t cria ngucri <trmg dAu c6p riy
nhmg nQi dung kh6ng 16 rlmg, th61e tin, tdi liQu chua <iiy dri, chua c6 co s& giii
quy6t, hoSc n6i dung phric t4p thi tii5p nhfn, chi dpo giao nhiQm vg cho co quan, t6
chric, don vi li6n quan ki6m tra, x6c minh <16 gi6i quyaSt hopc chi dao gi6i quy6t tip
thoi, c6 lO trinh dut di6m.

b) Ddi v6i phan ffi, ki6n nghf, khi6u npi, tt5 c6o ti6n quan tlt5n c6c co quan
cl0La cdc cAp khac nhau thi tii5p nh{n, xri g, gi6i quy6t nfrmg nQi dung thuQc thdm
quyAn; hu6ng d6n t6 chric, c6 nhdn phan
quan, ngudi c6 thAm quyAn tliS duo. c gi6,i quy
quan, ngudi c6 *rAm quyAn gini quytSt nhtn

-lqud v6i nguoi tlimg tl6u c6p ty vi th6ng b
rffi, ki6n nghi, khiiSu npi, t5 c6o. ,I?il" .

c) Oiii vOi c6c truong hqp k*r6ng thuQc phqm vi tr6ch nhiQm ldnh deo, chi;;#
tao,{fo quy6n xri ly, giii quy5t mi hucmg d6n nguoi phan rinh, kiiSn ngk4,lhi6t=
nqi,t5 cin tti5n dung co qu€u1, t6 chric, nguoi c6 thAm quyAn tIC nghf giai quySt theo
quy dinh cria ph6p lupt.

2. Thoi hpn xri ly, giili quyOt ph6n 6nh, kiiSn nghi, khi6u n?i, td cfuo theo quy
dinh tpi Ei6u 6, Quy dinh sO t 1-QEi/TW, cu th6:

- a) Troqg thdi han 10 ngdy ldm viQc, tC ttr khi ti6p nhfln phin 6nh,kii5n nghi,
khi;Su n?i, t5 cSo,ngudi d,rrrg dAu cdpiry th6ng bfuo bing v[n b6n di5n ngudi ph6n
6nh, ki6n nghi, khi6u n?i, t6 c6o vC viQc titip nh$n dC giai quytit hoflc dd chuy0n,
chi dpo co quan, ngudi c6 thAm quyAn xri ly, gihi quytit (n6u 16 co quan, tO chirc,
ngudi c6 thAm quyOn gihiquytit di5 ngudi ddn bi0Q.

.N6u phin 6nh, ki6n nghi, khi;Su n?i,d: c6o phirc t?p,thuQc thAm quydn gibi
quy6t cianhiOu co quan, t6 chric cdn c6 th6m thdi gian *L- xdt,xri ly thi thdi han
c6 th6 k6o ddi nhmg kh6n g qul 15 ngdy ldm vi6c t<O ttr khi tiiip nhQn ph6n 6nh,
ki6n nghi, khi6u n?i,t6 cfuo.
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b) Trong thoi hAn 7 ngity ldm viQc, tcO ttr khi nhQn dugc phin 6nh, ki6n nghi,
khitiu n?i,t5 c6o do nguoi drmg dAu c6p try chuy6n, chi dao gitliquy6t, ccr quan, tO

chfc, ngudi c6 thAm quyAn gitLi qryiSt c6 vdn b6n b5o c5o nguoi drmg dAu c6p uy
vdthdng b6o bing vdn bhncho ngudiph6n 6t',h,ki5n nghi, khiiSu n?i,i) cilo UititvC
k6t qu6 tiiSp nhQn tl6 gi6i quyiSt vd chi dao gihiquy6t.

3. Khi ti6p c6ng d0n, titip nhfln, xri ly, giili quytit phan furih,kitin nghi, khi6u
. , A , a A r  7 ' t \

n?i, td c5o ctra c6ng d6n ph6i gi6i quy6t dirt diem theo th6m quy6n. Trong qu6 trinh
lenh dAo, chi dpo thdy cdc co quan vd nguoi dtmg ilAu citc co quan chuy6n m6n cria

chinh qrryAn gitli qrytit kh6ng h€:t trfuch nhiQm ho{c kh6ng dung thi y6u cAu thgc
hiQn dirng theo quy dinh cria DAng, phdp 1u0t ctra Nhd nu6c vd chi d?o Uy ban

Ki6m tra D6ng uy gi6m s6t; dOi v6i 4r viQc phirc tap ho{c c6 nhi6u y kii5n kh6c

nhau vd c6ch gihi qrryiSt thi dua ra Ban Thucmg vp Ding uy AC Uan b?c,th6ng nhdt,
xem x6t xu 1;i.

Didju 7 . Trich nhiQm chi d4o viQc ti6p c6ng dfln cria ngucri dring tIAu c6p riy

1. Ngucri dimg ilAu c6p try phii tdng cucmg chi dpo, ki6m ffa, gtdm s5t, d6n
d6c UBND phudng thpc hiQn tdt viQc ti6p c6ng d6n, gitLi quytit drit di6m nhirng
ph6n 6nh, ki6n nghi, khi5u n?i, t6 c6o ctra c6ng d6n, kh6ng dO vu viQc k6o ddi,

kh6ng bao biQn, ldm thay.

2.Hingthilng,quy, ngudi dring dAu c6p riyph6i rd so6t c6c vpviQc ph6n 6nh,

ki6n nghi, khi6u nei, t6 cfuo cua c6ng dAn trong cdng tdc i()p c6ng ddn; trong d6,

uu ti6n tfp trung chi dAo, tO chuc eOi thoai gihi qrytit dut di0m cdc vp viQc d6ng

ngudi, phfc tqp,k6o dai, ti6m An nguy co g6y mat an ninh ffiltg ho{c g6y birc xirc
trong Nhdn ddn. E6ng thdi, tl6ng chi Bi thu DAng try dfnh kj' hen g thdng, quy b6o
c6o tinh hinh, ki5t qua titip c6ng ddn vd xtr ly, grhi qrrytit phan 6nh, kitSn nghi, khi6u

. , A r a A '^ '
n?4 tO c6o ctra c6ng ddn v6i d6ng chi Bi thu Tinh tty, Ban NQi chinh Tinh tty, Ban
Tuy6n gi6o vd DAn vfln Tinh try, Vdn phong Tinh uy theo quy dinh.

3. Trudng hqp c6 nhi6u vU viQc khi6u L?i,t5 c6o phirc t?p, bfc xitc, k6o dei,

ngudi drmg dAu .6p ,y chi dao tdng thdi gian ti6p c6ng ddn cira UBND phucmg

trong th6ng i16 giai q.rytit klp thcri phan funh, ki6n nghi, khi6u n?i, t5 c6o cira ngudi
d6n. MAt kh6c, c6 thi5 phdn c6ng c6c ddng chi c6p ph6 ctra ngudi dring dAu cdp ity
trpc ti6p ti6p d6n nhim tpo diAu kiQn cho ngudi d6n dugc gap 16nh dao d6 ph6n

6nh, ki6n nghi, nhung khdng thay th6 cho ngudi dtn g dAu cdp iry ti6p c6ng d0n

theo Quy <linh s6 11- QDi/TW (thanh phAn, dia di6m titip cdng dAn cria c5c d6ng

chi c6p ph6 cria ngudi dtmg dAu cdp ity nhu OOi vOi ngudi dfng dAu c6p iry).

Didu 8. Phffn c6ng co quan tham muu, girip viQc ngudi thi'ng tIAu c6p riy
trong c6ng tic ti6p cdng dffn, Aiii ttro4i vir xfr lf phfln 6nh, ki6n nghi, khi6u

. ,A ,n?i, td crlo cua cdng dfln

1. Vdn phdng Dang uy chiu trdch nhiQm ti6p nhQn vd xri ly don, thu gui dtin
\-fa

DAng riy, d6ng chi Bi thu D6ng fry; tham muu, theo d6i, ddn d6c viQc gihi quy6t

don, thu dugc Thucrng tryc Dang riy giao; ph6i hqrp c6c phdng, ban chuy6n m6n
cria UBND phudrng titip c6ng ddn theo quy dinh; titip nhfln, xtr ly th6ng tin,b6o cito

vd theo ddi, t6ng hgp, tham muu cho Thulng tryc Ding try, d6ng chi Bi thu DAng
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riy lenh {ao,chi dpo cdng tdcti6p c6ng ddn, dOi tfropi tryc titip v6i c6ngddn,xir ly,
giai quytit nhirng ph6n 5nh,ki6n nghi, khiiSu n?i, d) c6o cianguoi ddn.

2. .Tuy.theo nQi dung ngudi d6n phin finh,ki5n nghi, khi6u L?i, td cilo, ngudi
dring dAu c6rp tty phen c6ng co quan tham muu giirp vrQc, co quan, t6 chuc, dcm vi
chirc ndng c6 li6n quan cing tham du bu6i ti6p c6ng ddn dti xu ly, chi dao gihi
q.ry9t b6o dim thufn lqi, hiQu qu6; mo s6 theo ddi c6n g tdc tii5p c6ng ddn, gibi
quytit dcm thu theo quy dinh.

Didju 9. Td chric thgc hiQn

1. Nguoi dtmg dAu c6p uy , cdc co quan tham mull, girip viQc cho c6p uy vd
cdc co quan, t6 chirc, c5 nhdn c6 li6n quan c6 trdch nhiQm tri6n khai thUc hiQn
nghiCm tric Quy dinh sd l2l6-QD/TU ngey n/l\/2023 cria Ban Thulng vp Tinh
uy vd Quy dlnh ndy; tuy6n truydn, ph6 bi5n qudn tri0t rOng rdi d6n cac chi b0 vd
d6ng d6o tAng lop l.Ihdn d6n bing c6c hinh thric phn ho.p, hiOu qua.

Th6ng b6o c6ng kh?i lich tiiSp c6ng d6n dinh kj, cua ngudi d.*g dAu c6p uy
phudrng theo khoin 1, Eidu 3 Quy dinh ndy. i

2. Ydl.r, phdng Dang try chri tri, ph6i hqp vcyi c6c Ban XAy dr,rng dang DAng riy
tham muu giup Ban Thucmg v.u Dang uy hucrng d6n, d6n t16c viQc thpc hien quy ilinh;
dinh lci'b6o citoBithu Dang uy vd cdc co quan c6 thAm quy6n cria Tinh theo quy dinh.

3. Uy banKi6m traDhng uy thucnrg xuy6n ki6m tra, giitms6t vi6c thpc hien
Quy dinh .o t 1 - QEi/TW, Quy dinh s6 t2t6 - QD/TU ve euy dinh ndy.

4. YCu cdu c6c phdng, 
-ban chuyCn m6n cria UBND phudng c6 li6n quan dtin

viQc gihi quytit ghtn 6rih, kii5n nghi, khi6u n?i, t6 c6o ct:6-cdn d6n, .o qrur, doanh
nghiQp ph6i ptrOi hQp, cung c6p dAy dri, thdi h6 scy, tdi liQu li6n quan cltin
vi6c cho Vdn phdng Ptne iry khi c6 y6u dti tham mrru, phUc vp vi6c titip c6
t^ +4. ,1 . ,.A ,. -) | -d6n, ooi ttropi truc tiiSp v6i c6ng ddn cta nguoi dimg dAu .ap .iy

5. Ngudi dimg il6u cdp ity, UBND phuong , cdc co quan chuy6n trdch th
ffirr' ^1."^-,:A^ ^L^ Flf.^--'--- ^!^ -^1-\,-- 1-- 4 . ,A a , r a amrru giirp viQc cho Eang ity, cdc phdng, ban, co quan, don vi, t6 chfc, c6 nh6n I
quan co trdchnhiQm tri6n khai thgc hiQn.

. Quy dinh ndy c6 hiQu lgc thi henh tC ttr ngdy ky.
Arlt\a,neu co vucmg mic can b6 sung, stra d6i thi bdo cdo

Thudng trpc Dang try xem x6t, Quy;St dinh.
Ncyi nhdn:
- TT Tinh try, HDND, UBND tinh (bdo cdo),
- Cdc c0 quan chuyCn trirch, tham muu
girip viQc Tinh ny @do cdo),
- TT DAng try, HDND, UBND phulng,
- Cic ccl quan chuy6n trdchtham mrnt,
girip viQc Eing riy,
- Uj/ ban MTTQ phudrng,
- Circ phdng, ban, clcm vf phucmg,
- Cdc chi, ding bd co sd,
- Luu VPDU.

Trong quil trinh thgc hiQn,
Ban Thudrng vp D6ng riy,

T/}I BAN THUONG \ru]fr\'.. BITHU

Phan Thi HAi Hudng
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